
HOUSE RULES 
 
 
 
 

The  following  House  Rules  of  Akvárium  Klub  operated  by  Akvárium  Klub  Üzemeltető  Korlátolt 
Felelősségű Társaság (1051 Budapest, Erzsébet tér 12., Company registraDon number: 01-09-182559, 
Telephone  No.:  +36  30  860-33-68,  e-mail:  info@akvariumklub.hu,  hereinaPer  as:  the  Operator)  
set forth the mandatory rules of entry and general rules of conduct pertaining to Akvárium Klub. Upon 
entering the premises of Akvárium Klub, Visitors acknowledge these House Rules and that compliance 
with the House Rules shall be inspected by the Operator for the purpose of ensuring the safety and 
security of Visitors as well as for upholding the Operator’s legiDmate interests. 

 
I. RULES OF ENTERING AKVÁRIUM KLUB 

 
1.  /  Visitors  may  enter  Akvárium  Klub  during  opening  hours.  The  Operator  may  charge  a  fee  

for parDcular  events  of  Akvárium  Klub.  Such  fees  may  be  determined  by  the  Operator,  at  its  
sole discreDon. Entrance fees are listed on the www.akvariumklub.hu website and at the on-site 
Dcket office.  The  Operator  precludes  the  possibility  of  exchanging,  replacing,  re-exchanging  
Dckets  or refunding their purchase price in any other manner, save for the case when the event in 
quesDon has  been cancelled. InformaDon on the opening hours of the on-site Dcket office can be 
obtained from the Operator’s online pla_orms and on-site. 

 
2. / Visitors may only enter and leave the premises of Akvárium Klub through the entrances open for 

Visitors guarded by the Operator. 
 

3. / The purchased Dcket solely enDtles Visitors to the wristband allowing entry to the parDcular event 
insofar as the Dcket is original, has not been used yet and the person in possession of the Dcket has 
acquired it lawfully. The Operator expressly reserves the right to request the Dcket holder to present 
documents or cerDficates providing evidence for the lawfulness of acquiring or purchasing the Dcket 
in  the  event  it  is  suspected  during  entry  that  Visitors  acquired  Dckets  in  an  unlawful  manner 
(specifically, but not limited to the case of fraud commiaed with the use of credit card), to determine 
the adequacy of such documents and to invalidate the Dcket and deny entry in the absence of such 
documents or cerDficates without being required to refund the purchase price. The Operator is also 
enDtled to deny entry if the Dcket holder wishes to enter the event with a Dcket that is fake, forged 
or already used. 

 
4. / The damage to or loss of the wristband shall be the sole responsibility of Visitors, therefore, in such 

case, Visitors forfeit their rights granted by the intact wristband and must vacate the venue. Damaged 
wristbands (re-sealed or severed, wristbands with fasteners having been opened, those with a 
diameter exceeding the diameter of the hand of the Dcket holder or wristbands that have been 
tampered with in any other manner) are invalid. The Operator will not replace or exchange damaged 
or lost wristbands. The Operator reserves the right to conDnuously inspect the wristbands of visitors 
within the premises of Akvárium Klub through on-the-spot checks. The Operator expressly reserves  
the  right  to  deny  entry  in  cases  where  it  is  suspected  that  the  wristband  is  not  original, fake, 
forged, re-sealed from a previous event or has been tampered with in any other manner. 

 
5. / For the safety of visitors of Akvárium Klub, the Operator reserves the right to restrict the scope of 

objects to be taken to the premises of Akvárium Klub (e.g. large bags, umbrellas). Therefore, it is 
expressly prohibited to take drugs, pyrotechnic devices, objects or devices containing explosive, toxic 
or flammable substances, tools suitable for making graffiD, airbrush sprays, felt-Dp pens, fire arms, 
knives,   buaerfly   knives,   switchblade   knives,   gas   sprays   or   blackjacks,   batons,   metal   chains, 
throwing



stars, slingshots and any other objects of special concern to public security as specified in laws on 
tools especially dangerous to public security in effect from Dme to Dme (currently in Government 
Decree No. 175/2003. (X. 28)) and generally to take objects that are illegal to possess, or which may 
otherwise pose a danger to the safety of persons residing in Akvárium Klub. Visitors may not enter 
the premises of Akvárium Klub with an object subject to restricDon. 

 
For the events, Akvárium Klub shall operate a cloakroom, the use of which is obligatory. Visitors may 
not enter specific areas of Akvárium Klub (Large Hall, Small Hall, Akvárium Lokál) with coats, bags  and  
umbrellas,  which  they  are  required  to  deposit  in  the  cloakroom. The Operator charges a fee for 
the use of the cloakroom, which is currently HUF 400 per coat or other possessions that must be 
deposited (bags, umbrellas, etc.). For more information on the usage of the cloakroom and the range 
of items that can be deposited there, please contact the Operator at the info@akvariumklub.hu email 
address. 
 
6. / Visitors may not take any beverages or food inside the premises of Akvárium Klub that are not 

distributed by the Operator on the premises of Akvárium Klub. 
 

7. / Visitors may not enter the premises of Akvárium Klub in an intoxicated state or in inappropriate 
clothing. The Operator reserves the right to control access for the safety of other Visitors. 

 
8. / Pursuant to SecDon 26 of Act CXXXIII of 2005 on Security Services and the AcDviDes of Private 

InvesDgators, the Operator may inspect any baggage, remove certain persons and stop them from 
entering the premises at the entrance and within the premises of Akvárium Klub. The Operator shall 
employ the services of a security service provider as specified in Act IV of 1998 on RegulaDons on 
Security  and  Private  InvesDgaDon  Services  Provided  by  Business  Enterprises  and  on  the  Trade 
AssociaDon  of  Security  Guards  and  Private  InvesDgators  in  order  to  ensure  compliance  with  
the House  Rules.  Upon  entering  the  premises,  Visitors  expressly  agree  to  fully  cooperate  with  
such service providers within the legal framework and to adhere to their instrucDons in the case of an 
emergency. Should Visitors wish to file a complaint regarding the conduct of such persons, they may 
do so at the offices of the Operator, possibly by indicaDng the ID number. 

 
9. / Other than assistance dogs, guide dogs and police dogs defined in laws, only pets deemed to be 

harmless according to public opinion that can be carried on a leash and do not pose a risk to the lives, 
health or physical integrity of Visitors and others may be brought into the open-air premises of 
Akvárium  Klub  free  of  charge  and  accompanied  by  their  owners,  solely  during  dayDme  opening 
hours (every day from 12.00 noon to 5.00 pm) in compliance with general norms, without disturbing 
other Visitors. If deemed jusDfiable by the Operator, it may call on Visitors arriving with a pet to use 
a muzzle and leash or, alternaDvely to vacate the premises of Akvárium Klub. No pets other than the 
assistance dogs, guide dogs and police dogs defined by law may be brought into the open-air areas – 
and enclosed spaces – of Akvárium Klub in the evening hours (from 8.00 pm to closing). / Visitors are 
prohibited  from  bringing  bicycles  to  the  guest  area  of  Akvárium  Klub,  including  the  area  of  the 
terrace. Visitors arriving by bicycle may use the public bicycle-racks in the area. 

 
10./ In case of non-compliance with the rules prescribed for Visitors outlined in items no 1-9 above, the  

Visitor  may  be  prevented  from  entering  the  premises  of  Akvárium  Klub  or  may  be  removed 
therefrom. The staff may refuse the entry of persons 

 
• whose behavior, based on the judgment of the security personnel, endangers the life, 

physical integrity or integrity of other persons or their property; 
 

•     who were previously removed or banned from the premises of Akvárium Klub; 
 

•     who fail to comply with the required security checks;
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• who are unable or unwilling to verify their age with their personal ID card, passport, driver’s 
license or other document suitable to verify personal idenDty; 

 
• who incite hatred against members of social groups, or otherwise incites unrest within the 

audience with their aggressive behavior; 
 

• who fail to remove items from the premises of Akvárium Klub listed under item no. I/5 
above, despite being called on to do so; 

 
• who have not entered the premises of Akvárium Klub through the entrance, or who have 

been removed or banned from the same; 
 

• acDng in a manner posing threat to the natural or built environment, or engaged in 
vandalism or other forms of conduct that serve as the basis for police acDon; 

 
11  Persons  who  show  aggression  against  Visitors  and  staff  can  be  removed  from  the  premises  
of 
Akvárium Klub without undue delay. 

 
12./ Persons removed or banned from the premises of Akvárium Klub pursuant to the aforemenDoned 

may not claim a refund for the entrance fee. 
 

13. / Rules pertaining to Visitors under 18 years of age 

 
Visitors under 7 years of may enter events free of charge accompanied by an adult. Children under 3 
years of age may only aaend concerts with earplugs. 

 
Visitors under 16 years of age (those who have not yet turned 16 on the given day) may only enter the 
events of Akvárium Klub when accompanied by an adult with a valid Dcket or when accompanied by an 
adult with a valid Dcket authorized by a parents. The parental permission form can be downloaded 
here. 

 
Visitors over 16 years of age (who are no less than 16 years of age) may enter by purchasing Dckets 
even when not accompanied by an adult. 

 
Visitors under 18 years of age (who are under 18 years of age) shall receive wristbands of a disDncDve 
color  –  the  issuing  of  which  requires  presenDng  documents  (idenDty  card  or  passport)  that  
verify Visitors’ age. Damaged wristbands are void and the removal of disDnguishing wristbands is 
prohibited. 

 
Only visitors over 18 years of age may enter events that start aPer 10 pm. 

 
Operator may diverge from the procedures and protocols described above at its own discretion. 

 

 
 
 
 
 
 

II. RULES OF CONDUCT 
 

1.  /  Visitors  shall  conduct  themselves  in  a  manner  complying  with  general  norms,  relevant  legal 
regulaDons and these House Rules within the premises of Akvárium Klub. Visitors shall refrain from 
all expressions, communicaDons or acts that may endanger or harm the personal rights, lives, health 
or



physical integrity of others. Within the premises of Akvárium Klub, Visitors shall exercise utmost care 
regarding  the  protecDon  of  natural  values  and  shall  refrain  from  harming  the  same.  The  Operator 
requires Visitors to use the waste collecDon bins for the disposal of waste. 

 
2. / Visitors acknowledge that the Operator and any persons and members of the press to whom the 

Operator granted a permit (pursuant to the provisions of the contracts concluded with them) as well 
as other Visitors may produce audio or video recordings of any events held at Akvárium Klub. Upon 
entering  or  residing  in  the  premises  of  Akvárium  Klub,  Visitors  may  enter  the  field  of  view  of 
cameras and thus, may be recorded and broadcasted, which means that video or audio recording may 
be produced of Visitors which may be subsequently used. 

 
Pursuant to the abovemenDoned, by entering Akvárium Klub and parDcipaDng in any events of the 
same, Visitors consent to the producDon and broadcasDng of video and audio recordings as well as 
their use in any other manner and consents to the display of their face, appearance and expressions on 
the condiDon that Visitors may only be named with their express consent. 

 
Insofar as Visitors qualify as public figures, they may be named without their consent. 

 
The  person  producing  the  recordings  menDoned  above  shall  acquire  a  transferrable  and  exclusive 
license to the unrestricted use in terms of Dme or place for the recordings of Visitors. The Operator, as 
well as any person authorized by the same may uDlize, use (including the promoDon of Akvárium Klub), 
mulDply, publish, adapt, disclose or distribute the recording in relaDon to Visitors without any 
restricDons. Visitors expressly acknowledge that the Operator and the persons authorized by the same 
may record the events, concerts and events of Akvárium Klub, may mulDply the recordings, distribute 
them  on  image-bearing  media,  broadcast  them  or  distribute  them  to  the  audience  otherwise 
repeatedly, including the case when the event or concert is broadcasted to the audience via cables or 
other means (e.g. via YouTube) so that the audience may choose the place and date of access at their 
own discreDon. In such cases, Visitors expressly acknowledge that they are not enDtled to any sort of 
compensaDon or consideraDon in relaDon to the aforemenDoned publishing of said recordings. 

 
Visitors are enDtled to produce audio or video recordings in the premises of Akvárium Klub on the 
condiDon  that  such  recordings  may  only  be  made  with  the  prior  wriaen  consent  of  the  Operator. 
Visitors  may  not  sell  or  uDlize  such  recordings  for  consideraDon  or  without  consideraDon  for 
commercial purposes and may not name Visitors displayed on the same without their consent and may  
not  infringe  their  personal  rights.  The  Operator  expressly  precludes  any  liability  for  damages 
arising from Visitors’ non- compliance with the aforemenDoned. 

 
3. / Visitors may not pursue any business, commercial or promoDonal acDviDes within the premises of 

Akvárium Klub without the Operator’s prior wriaen consent. 
 

4. /  Akvárium  Klub  will  not  serve  persons  under  the  age  of  eighteen  and  intoxicated  persons  
with alcoholic beverages. When being served at the counter, Visitors may be requested to verify their 
age with  a  personal  ID  card.  Insofar  as  Visitors  are  unable  or  unwilling  to  verify  their  age  in  
the aforemenDoned manner, the Operator may deny serving them alcoholic beverages. Pursuant to 
the laws  in  effect,  the  use  of  substances  qualifying  as  drugs  is  prohibited  within  the  premises  
of Akvárium Klub and shall consDtute a criminal offense. 

 
5. / The Operator, for security and safety purposes, shall use a surveillance system at the entrance of 

Akvárium Klub, the terrace, in guest areas, bars and in all event halls. The recordings made in this 
manner  shall  be  deleted  within  3  working  days,  if  no  circumstances  implying  criminal  offenses  
or violaDons of laws have been recorded.



6. / The equipment, devices and transport routes of Akvárium KLub shall be used in accordance with 
their present funcDon and with due care, taking into consideraDon the disDncDve colors, lighDngs 
and  change  of  pavement.  Akvárium  Klub  assumes  no  liability  for  any  accidents  or  injuries  
arising from  any  use  that  is  not  in  accordance  with  their  proper  funcDon,  or  injuries  suffered  
under  the influence of alcohol or other substances. 

 
7. / With regard to the fact that the purpose of Akvárium Klub is to provide Visitors with civilized and 

undisturbed entertainment, any kind of demonstraDon, regardless of the number of parDcipants, is 
prohibited within the premises of Akvárium Klub. 

 
8. /  Pursuant  to  Sec]on  2  (1)  of  Act  XLII  of  1999  (on  the  Protec]on  of  Non-Smokers  and Certain 

Regula]ons on the Consump]on and. Distribu]on of Tobacco Products), smoking is prohibited in the 
closed spaces of Akvárium Klub. The Operator shall designate a smoking area on the terrace, five  
meters  from  the  entrances.  The  prohibiDon  of  smoking  shall  extend  to  all  smoking  and/or 
subsDtute smoking devices including vapor smoking devices. In the case of the non-observance of the 
rules on smoking, the Visitor may be prevented from entering the Akvárium Club area or may be 
removed therefrom. 

 
 
 
 

III. MISCELLANEOUS PROVISIONS 
 

1. / The Operator shall only be held liable for violaDons caused intenDonally within its own control, or 
posing  threat  to  human  life,  physical  integrity  or  health.  The  Operator  precludes  liability  for  
any damages other than those in relaDon to the statutory rights of Visitors. 

 
High-performance  lighDng  and  sound  are  equipment  are  installed  within  the  premises  of  Akvárium 
Klub and Visitors shall solely enter the premises at their own risk. Akvárium Klub operates its lighDng 
and sound equipment in a verifiable manner, in accordance with the relevant health regulaDons and 
noise  protecDon  regulaDons.  Akvárium  Klub  shall  not  be  responsible  for  the  health  complaints  
of Visitors,  which  are  assumed  to  be  related  to  the  improper  operaDon  of  the  equipment.  It  is  
not recommended for Visitors prone to epilepsy to the events; in all cases, please consult a physician. 

 
When  purchasing  a  Dcket  online,  Visitors  with  reduced  mobility  and/or  a  wheelchair  will  receive  
a cerDficate (voucher) by choosing the appropriate opDon, which enDtles them to enter and reside in 
the accessible auditorium areas upon presenDng said voucher at the venue. Due to the nature of the 
venue,  this  opDon  is  only  available  at  select  events,  in  limited  numbers.  Insofar  as  addiDonal  
seats remain based on the number of pre-cerDfied persons, the use of the accessible auditorium areas 
can also  be  provided  for  guests  with  reduced  mobility  and/or  wheelchairs  who  have  not  registered  
in advance. 

 

 
 

2. / Visitors acknowledge that the Operator may not be held liable for any damage or abuse arising 
during or as a result of the applicaDon of either payment method, and, therefore, shall not be held 
liable if they fail to report the loss of their credit card to the bank issuing the card. The Operator shall 
not be held liable for the defects, deficiencies or safety of the applied payment method. 

 
3. / Visitors shall be fully liable, both in terms of civil and criminal law, for any damages caused within 

the  premises  of  Akvárium  Klub  by  themselves  or  by  any  of  their  pets  against  the  Operator,  
other Visitors  or  any  third  parDes.  The  person  responsible  for  the  damage  shall  not  be  exempt  
from liability by referencing the Operator's security staff’s failure to prevent or miDgate damage.



4. / The Operator operates a cloakroom within the premises of Akvárium Klub. The cloakroom Dcket 
only  enDtles  Visitors  to  place  their  belongings  once.  The  belongings  of  Visitors  placed  in  the 
cloakroom  will  only  be  returned  in  exchange  for  the  cloakroom  Dcket.  In  the  case  of  losing  
the cloakroom Dcket, the Operator shall only return the belongings of Visitors upon the closing of the 
cloakroom. We kindly ask Visitors to take good care of their cloakroom 5ckets as deposited valuables 
will   only   be   returned   in   exchange   for   the   5cket.   In   the   case   of   lost   5ckets,   we   charge   
a remanufacturing  feel.  Only  original  cloakroom  Dckets  enDtle  Visitors  to  claim  belongings,  
Dckets presented via phone are not suitable for this purpose. Items le? in the cloakroom shall be stored 
for a period of 30 days, a?er which they will no longer be kept at the cloakroom. The Operator may 
only be  held  liable  for  any  damages  caused  to  the  belongings  or  valuables  brought  into  the  
club  by Visitors  or  the  loss  of  the  same  if  such  belongings  have  been  deposited  in  the  
cloakroom.  The Operator  fully  excludes  its  liability  in  this  regard  in  all  other  cases.  The  Operator  
only  accepts belongings  and  valuables  to  be  placed  in  the  cloakroom  that  are  usually  brought  
by  visitors  to insDtuDons similar to the Klub and the value of which does not exceed HUF 25,000. The 
Operator does not accept jewellery, cash or securiDes to be placed in the cloakroom. By using the 
cloakroom, Visitors acknowledge that the value of the placed belongings does not exceed the limit 
specified in the previous sentence. The Operator expressly excludes its liability for any damage  caused  
to  the belongings and valuables specified herein, as well as the belongings and valuables leP in the 
coats and bags. The Operator will retain the objects leP in the cloakroom for a period of no longer 
than one   month.   Visitors   may   make   inquiries   about   their   belongings   by   wriDng   an   email   
to info@akvariumklub.hu. 

 
5. / The Operator reserves the right to change the event and iDnerary. Times and dates listed on Dckets 

and the website are for informaDon purposes only, the duraDon of concerts and subsequent events 
may vary compared to what was previous announced. 

 
6. / Insofar as a Recup (RePohár) system is operated at an event, Visitors may use said catering service 

in observance of the related rules. More informaDon on this is available at: https://akvariumklub.hu/ 
gyik/ 

 
ReCups can be redeemed for tokens. ReCups cannot be redeemed for cash. 

 
Entering concert halls with glass cups is prohibited. If required, the staff can provide plasDc cups. 

 
7. / The Operator reserves the right to charge different amounts for various events and to keep certain 

venues closed at its discreDon or to restrict access to said areas in relaDon to private events. 
 

8. / The Operators calls on Visitors to promptly noDfy the security staff or the staff of Akvárium Klub 
should they become aware of any irregulariDes, abandoned packages, accidents or vandalism. In the 
case of an emergency, please follow the instrucDons of the security staff, stay calm and vacate the 
premises through the nearest emergency exit. 

 
9./  The  Operator  reserves  the  right  to  deviate  from  the  contents  of  the  House  Rules,  
where appropriate, and shall inform Visitors of said changes through its various communicaDon 
channels. 

 
The House Rules of Akvárium Klub shall remain in effect for an indefinite period, which the Operator is 
enDtled to amend unilaterally. Any amendments shall enter into effect when stated on the website. 
Visitors  who  were  previously  authorized  to  enter  the  premises  may  withdraw  without  jusDficaDon 
from establishing a legal relaDonship within 8 days of the House Rules entering into effect, yet no later 
than within 3 days of the event. 

 
Please take care of yourself and each other. Have fun!



Budapest, 11/12/2023.  Akvárium Klub Üzemeltető Kft. 
 
 
 
 
 
 
 
 
 
 

The        safety    of           the         guests   of           Akvárium            Klub       is            ensuredby          
Valton- Sec        Zrt. (1124 Budapest, Hegyalja út 109., telefon: +361 3097144, email: iroda@valton.hu) 
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